ACORDE EDUCATION APPLICATIONS

University of ldaho

Student Loans & Admissions

Business Challenges for Academic Institutions

With over 11,000 students at four main campuses, the
University of Idaho required a comprehensive solution
that could manage its overwhelming volumes of paper,
improve the institution’s ability to serve its students, and
enable employees to access, regardless of location, student
documentation for financial and registration information.

Thousands of Perkins student loans are collected and
granted by the Student Loan department each year. Loan
files are required by law to remain active for up to 25
years, creating an enormous volume of required documen-
tation for each student loan. Students frequently call or
walk-in with questions regarding their specific loans,

required an efficient document management system that
could store thousands of applications, while the Registrar’s

Office needed a vital records backup sys-
tem to securely store and maintain all
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and customer service to students, while slowing the stu-
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The Registrar’s Office and College of Law Admissions also
had overwhelming volumes of student documentation
that needed to be managed and stored. Law Admissions

QUANTIFYING THE PROBLEM:

< More than 14,000 students & faculty
at four campuses needed simultaneous
access to system files

 Legal requirements mandated keeping
student loan records for over 25 years,
creating huge volumes of documents

of paper by allowing speedy access to
student data using the Acorde production and web client
interfaces. The University chose Acorde for its scalability,
ease of installation and its powerful web client.

After the implementation of Acorde, the Student Loan
department has dramatically increased productivity and
decreased physical storage space for files and loans. Over
ten full file cabinets have been relocated, since Acorde
now manages all current and historic loan files at the
University. Employees are now serving students more
effectively, allowing them quicker access to important
student loan and registration documentation.

Quicker document access speed greatly impacts the
student loan department's capability of collecting debt.
Through Acorde, employees are able to frequently access

* Slow manual document retrieval time
negatively impacted University of
Idaho’s accounts receivable
department

« File cabinet requirements created
crowded & overloaded office space




Student Loans & Admissions

‘ the large volumes of documentation without the slow, About University of Idaho

manual process. Founded in 1889 as a land grant research university,

University of Idaho’s rich 100-plus-year history of aca-
demic and personal achievement is propelling the
state’s students, leaders and

The Law Admissions and Registrar’s offices are using
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Future Plans to Integrate E-Business students from 70 different
University of Idaho’s future plans include expanding countries, Ul is located in
Acorde to other University departments, including Moscow, Idaho.

Human Resources, Academic Colleges and Financial
Affairs. Human Resources will use Acorde for long-term
storage of personnel files and quick access to student and
faculty hiring documentation. The Academic Colleges
department will utilize the Acorde web component to
allow remote academic advising over the web, greatly
increasing faculty/student communication. Financial
Affairs plans to decrease student phone calls, faxes and
paper mail questioning financial status by allowing the
public to access public financial documents through
Acorde’s web client.
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